
CASE STUDY:
CRAFTSMAN 
TOOLS LIMITED

OVERVIEW

Craftsman Tools Limited, a multi-award winning 
supplier of precision toolholding, worked with 
randd to successfully claim back R&D tax credits 
from HMRC. The original claim was submitted in 
2020 but was held by HMRC while they further 
investigated.

randd were able to successfully defend the claim 
with HMRC to access a large sum of money for 
Craftsman Tools Limited. Subsequently further 
funds from the company’s 2021 R&D claim 
which HMRC had been holding whilst their 
earlier enquiries were being completed was also 
released.

Craftsman Tools has been at the forefront of work 
holding and tool-holding technology for over 50 
years, expanding their site several times over the 
years to accommodate the growth. The company 
are regularly tasked to develop and manufacture 
bespoke applications for the manufacture of  
complex or difficult to machine components,  
advancing the process technology in several 
engineering areas.

The company often design and manufacture 
bespoke, one-off development projects 
specific to the client’s needs and have a team 
of designers and skilled engineers to provide 
solutions to a range of problems. Craftsman 
Tools has three in-house 3D-CAD design facilities 
as well as a Research and Development plant 
to offer innovative, creative, and cost-effective 
solutions.

Tim Thorburn of Craftsman Tools advised the 
money received would go back into the company 
and planned to reinvest it into the next project.

Tim Thorburn of Craftsman Tools commented, 
“Adam and Matt (of randd uk) were very 
professional when the issue was first raised 
by HMRC making sure that we understood 
the appeal process and the R&D tax credit 
requirements whilst also making sure that they 
understood technical aspects and innovation 
in each part of the application.  From this they 
submitted a full appeal which was successful, 
and I would be happy to recommend them in the 
future.”

Matt Timby FCCA, and a Director at randd uk, 
commented “The R&D Tax Credit scheme was 
designed to reward innovative UK companies 
such as Craftsman Tools Ltd. What Craftsman 
Tools achieve and do so by pushing the 
boundaries of known technologies of is indicative 
of the type of company which the UK Government 
want to support, via R&D Tax Credits incentive. 

It’s right though that HMRC select some 
applications for screening and to double-check 
that the claim is made within the legislation and 
BEIS guidelines, and that the costs attributable 
to the projects are eligible R&D-qualifying costs. 
We were happy to guide Craftsman Tools through 
this screening process and obtain for them their 
deserved R&D award. The Tax Inspector agreed 
with us 100% that all their projects were R&D-
qualifying and the claim was completely valid.”


